JABATAN KIMIA MALAYSIA

CLIENT'S CHARTER ACHIEVEMENT REPORT

(01 JANUARY -30 JUNE 2026) e
LABORATORY TOTAL CASES TOTAL CASES PERCENTAGE OF CASES
WITH COMPLIED WITH COMPLIED WITH
CLIENT'S CLIENT'S CLIENT'S
CHARTER CHARTER CHARTER
CENTERS IN HEADQUARTERS, JABATAN KIMIA MALAYSIA
Center of Analysis For Forensic Science 15510 6803 439
Narcotics 10093 2153 21.3
Toxicology 3175 2565 80.8
Forensic DNA 1120 1014 90.5
Criminalistics 1008 967 95.9
Document Examination 114 104 91.2
Center of Analysis For Drinking Water,
31105 30164 97.0
Food And Environmental Safety
Food Quality 3004 2770 92.2
Water Quality 10999 10550 95.9
Environmental Quality 1263 1165 92.2
Biotechnology 15839 15679 99.0
Center Of Analysis For Industry And
. 1089 934 85.8
Custom Tariff
HEADQUARTERS PETALING JAYA 47704 37901 79.5
LABORATORY
STATE AND BRANCH LABORATORIES, JABATAN KIMIA MALAYSIA
Penang Laboratory 9311 8553 91.9
Terengganu Laboratory 10109 9358 92.6
Johor Laboratory 18468 16383 88.7
Perak Laboratory 12538 11841 94.4
Pahang Laboratory 6241 6070 97.3
Sarawak Laboratory 8769 8433 96.2
Bintulu (Sarawak) Laboratory 3774 3714 98.4
Sabah Laboratory 11906 11219 94.2
Malacca Laboratory 6517 6212 95.3
Kedah Laboratory 10245 9750 95.2
Sibu (Sarawak) Laboaratory 6304 6297 99.9
Kelantan Laboratory 10159 9533 93.8
Tawau (Sabah) Laboratory 756 756 100.0
Overall Client's Charter Performance 162801 146020 89.7
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93.0




