JABATAN KIMIA MALAYSIA

CLIENT'S CHARTER ACHIEVEMENT REPORT

(01 JANUARY -31 MAY 2026) e
LABORATORY TOTAL CASES TOTAL CASES PERCENTAGE OF CASES
WITH COMPLIED WITH COMPLIED WITH
CLIENT'S CLIENT'S CLIENT'S
CHARTER CHARTER CHARTER
CENTERS IN HEADQUARTERS, JABATAN KIMIA MALAYSIA
Center of Analysis For Forensic Science 12778 5915 46.3
Narcotics 8222 1923 23.4
Toxicology 2723 2269 83.3
Forensic DNA 881 812 92.2
Criminalistics 859 823 95.8
Document Examination 93 88 94.6
Center of Analysis For Drinking Water,
26960 26125 96.9
Food And Environmental Safety
Food Quality 2509 2356 93.9
Water Quality 9882 9435 95.5
Environmental Quality 1066 989 92.8
Biotechnology 13503 13345 98.8
Center Of Analysis For Industry And
- 857 733 85.5
Custom Tariff
HEADQUARTERS PETALING JAYA 40595 32773 0.7
LABORATORY
STATE AND BRANCH LABORATORIES, JABATAN KIMIA MALAYSIA
Penang Laboratory 7589 7092 93.5
Terengganu Laboratory 8667 7953 91.8
Johor Laboratory 15611 13902 89.1
Perak Laboratory 10196 9651 94.7
Pahang Laboratory 5155 5008 97.1
Sarawak Laboratory 7705 7389 95.9
Bintulu (Sarawak) Laboratory 3268 3213 98.3
Sabah Laboratory 10230 9887 96.6
Malacca Laboratory 5511 5256 95.4
Kedah Laboratory 8526 8081 94.8
Sibu (Sarawak) Laboaratory 5352 5348 99.9
Kelantan Laboratory 8471 8175 96.5
Tawau (Sabah) Laboratory 602 602 100.0
Overall Client's Charter Performance 137478 124330 90.4
Overall Client's Charter Performance 93.0

Target




