
LABORATORY TOTAL CASES TOTAL CASES PERCENTAGE OF CASES

WITH COMPLIED WITH COMPLIED WITH

CLIENT'S CLIENT'S CLIENT'S

CHARTER CHARTER CHARTER

Center of Analysis For Forensic Science 9515 4535 47.7

Narcotics 6065 1564 25.8

Toxicology 2076 1681 81.0

Forensic DNA 645 590 91.5

Criminalistics 661 635 96.1

Document Examination 68 65 95.6

Center of Analysis For Drinking Water, 

Food And Environmental Safety
21328 20583 96.5

Food Quality 1794 1676 93.4

Water Quality 8372 7941 94.9

Environmental Quality 781 722 92.4

Biotechnology 10381 10244 98.7

Center Of Analysis For Industry And 

Custom Tariff
590 522 88.5

HEADQUARTERS PETALING JAYA 

LABORATORY
31433 25640 81.6

Penang Laboratory 5832 5532 94.9

Terengganu Laboratory 6551 6027 92.0

Johor Laboratory 12196 10836 88.8

Perak Laboratory 7942 7465 94.0

Pahang Laboratory 3938 3822 97.1

Sarawak Laboratory 5877 5664 96.4

Bintulu (Sarawak) Laboratory 2523 2482 98.4

Sabah Laboratory 7780 7513 96.6

Malacca Laboratory 4314 4072 94.4

Kedah Laboratory 6464 6074 94.0

Sibu (Sarawak) Laboaratory 4092 4088 99.9

Kelantan Laboratory 6402 6224 97.2

Tawau (Sabah) Laboratory 479 479 100.0

Overall Client's Charter Performance 105823 95918 90.6

Overall Client's Charter Performance 

Target
93.0
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