
LABORATORY TOTAL CASES TOTAL CASES PERCENTAGE OF CASES

WITH COMPLIED WITH COMPLIED WITH

CLIENT'S CLIENT'S CLIENT'S

CHARTER CHARTER CHARTER

Center of Analysis For Forensic Science 6769 3477 51.4

Narcotics 4399 1367 31.1

Toxicology 1396 1188 85.1

Forensic DNA 439 404 92.0

Criminalistics 483 467 96.7

Document Examination 52 51 98.1

Center of Analysis For Drinking Water, 

Food And Environmental Safety
16327 15724 96.3

Food Quality 1410 1314 93.2

Water Quality 6917 6486 93.8

Environmental Quality 540 494 91.5

Biotechnology 7460 7430 99.6

Center Of Analysis For Industry And 

Custom Tariff
383 338 88.3

HEADQUARTERS PETALING JAYA 

LABORATORY
23479 19539 83.2

Penang Laboratory 4244 4034 95.1

Terengganu Laboratory 4927 4472 90.8

Johor Laboratory 8505 7845 92.2

Perak Laboratory 5586 5341 95.6

Pahang Laboratory 2868 2808 97.9

Sarawak Laboratory 4481 4290 95.7

Bintulu (Sarawak) Laboratory 1811 1793 99.0

Sabah Laboratory 5833 5646 96.8

Malacca Laboratory 3198 3012 94.2

Kedah Laboratory 4892 4645 95.0

Sibu (Sarawak) Laboaratory 3129 3126 99.9

Kelantan Laboratory 4713 4571 97.0

Tawau (Sabah) Laboratory 349 349 100.0

Overall Client's Charter Performance 78015 71471 91.6

Overall Client's Charter Performance 

Target
93.0
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