
LABORATORY TOTAL CASES TOTAL CASES PERCENTAGE OF CASES

WITH COMPLIED WITH COMPLIED WITH

CLIENT'S CLIENT'S CLIENT'S

CHARTER CHARTER CHARTER

Center of Analysis For Forensic Science 466 395 84.8

Narcotics 262 198 75.6

Toxicology 66 61 92.4

Forensic DNA 49 48 98.0

Criminalistics 86 85 98.8

Document Examination 3 3 100.0

Center of Analysis For Drinking Water, 

Food And Environmental Safety
4647 4383 94.3

Food Quality 256 208 81.3

Water Quality 2190 1976 90.2

Environmental Quality 50 48 96.0

Biotechnology 2151 2151 100.0

Center Of Analysis For Industry And 

Custom Tariff
49 49 100.0

HEADQUARTERS PETALING JAYA 

LABORATORY
5162 4827 93.5

Penang Laboratory 738 731 99.1

Terengganu Laboratory 918 621 67.6

Johor Laboratory 2373 2290 96.5

Perak Laboratory 1508 1495 99.1

Pahang Laboratory 602 599 99.5

Sarawak Laboratory 1006 1006 100.0

Bintulu (Sarawak) Laboratory 366 366 100.0

Sabah Laboratory 1144 1129 98.7

Malacca Laboratory 693 692 99.9

Kedah Laboratory 1117 1061 95.0

Sibu (Sarawak) Laboaratory 781 781 100.0

Kelantan Laboratory 1123 1122 99.9

Tawau (Sabah) Laboratory 77 77 100.0

Overall Client's Charter Performance 17608 16797 95.4

Overall Client's Charter Performance 

Target
93.0
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