JABATAN KIMIA MALAYSIA

CLIENT'S CHARTER ACHIEVEMENT REPORT

et rd Lk
(01 JANUARY -28 FEBRUARY 2026) —
LABORATORY TOTAL CASES TOTAL CASES PERCENTAGE OF CASES
WITH COMPLIED WITH COMPLIED WITH
CLIENT'S CLIENT'S CLIENT'S
CHARTER CHARTER CHARTER
CENTERS IN HEADQUARTERS, JABATAN KIMIA MALAYSIA
Center of Analysis For Forensic Science 3467 1953 56.3
Narcotics 2200 823 37.4
Toxicology 672 570 84.8
Forensic DNA 278 256 92.1
Criminalistics 286 274 95.8
Document Examination 31 30 96.8
Center of Ana'ly5|s For Drinking Water, 11620 11113 95.6
Food And Environmental Safety
Food Quality 1040 946 91.0
Water Quality 5101 4724 92.6
Environmental Quality 296 271 91.6
Biotechnology 5183 5172 99.8
Center Of Analysis For Industry And
. 235 208 88.5
Custom Tariff
HEADQUARTERS PETALING JAYA 15322 13274 86.6
LABORATORY
STATE AND BRANCH LABORATORIES, JABATAN KIMIA MALAYSIA
Penang Laboratory 2532 2424 95.7
Terengganu Laboratory 3305 2857 86.4
Johor Laboratory 5487 5174 94.3
Perak Laboratory 3823 3717 97.2
Pahang Laboratory 1938 1885 97.3
Sarawak Laboratory 2689 2656 98.8
Bintulu (Sarawak) Laboratory 1251 1236 98.8
Sabah Laboratory 3737 3611 96.6
Malacca Laboratory 2109 1961 93.0
Kedah Laboratory 3172 2988 94.2
Sibu (Sarawak) Laboaratory 1969 1968 99.9
Kelantan Laboratory 3025 2909 96.2
Tawau (Sabah) Laboratory 207 207 100.0
Overall Client's Charter Performance 50566 46867 92.7
Overall Client's Charter Performance 93.0

Target




