JABATAN KIMIA MALAYSIA

CLIENT'S CHARTER ACHIEVEMENT REPORT

4 14LAYS/IA
(01 JANUARY - 31 DECEMBER 2023) —
LABORATORY TOTAL CASES TOTAL CASES PERCENTAGE OF CASES
WITH COMPLIED WITH COMPLIED WITH
CLIENT'S CLIENT'S CLIENT'S
CHARTER CHARTER CHARTER
CENTERS IN HEADQUARTERS, JABATAN KIMIA MALAYSIA
Center of Analysis For Forensic Science 32406 26032 80.3
Narcotics 22263 17487 78.5
Toxicology 4982 3962 79.5
Forensic DNA 2592 2202 85.0
Criminalistics 2316 2152 92.9
Document Examination 253 229 90.5
Center of Ana'ly5|s For Drinking Water, 78211 22050 97.1
Food And Environmental Safety
Food Quality 14210 13342 93.9
Water Quality 22883 22704 99.2
Environmental Quality 2458 2355 95.8
Biotechnology 34660 33649 97.1
Center Of Analysis For Industry And
. 2963 2816 95.0
Custom Tariff
HEADQUARTERS PETALING JAYA
1 1 2.1
LABORATORY 09580 00898 9
STATE AND BRANCH LABORATORIES, JABATAN KIMIA MALAYSIA
Penang Laboratory 19301 17863 92.5
Terengganu Laboratory 20782 18078 87.0
Johor Laboratory 41951 39409 93.9
Perak Laboratory 29701 27557 92.8
Pahang Laboratory 13573 12894 95.0
Sarawak Laboratory 25165 24070 95.6
Bintulu (Sarawak) Laboratory 7965 7465 93.7
Sabah Laboratory 29242 23174 79.2
Malacca Laboratory 14472 13915 96.2
Kedah Laboratory 19083 15581 81.6
Sibu (Sarawak) Laboaratory 13832 13692 99.0
Kelantan Laboratory 22231 18175 81.8
Tawau (Sabah) Laboratory 1711 1643 96.0
Overall Client's Charter Performance 368589 334414 90.7
Overall Client's Charter Performance 93.0

Target




