JABATAN KIMIA MALAYSIA

CLIENT'S CHARTER ACHIEVEMENT REPORT eIy
(01 JANUARY - 30 NOVEMBER 2023) —
LABORATORY TOTAL CASES TOTAL CASES PERCENTAGE OF CASES
WITH COMPLIED WITH COMPLIED WITH
CLIENT'S CLIENT'S CLIENT'S
CHARTER CHARTER CHARTER
CENTERS IN HEADQUARTERS, JABATAN KIMIA MALAYSIA
Center of Analysis For Forensic Science 29757 23724 79.7
Narcotics 20433 15979 78.2
Toxicology 4554 3534 77.6
Forensic DNA 2399 2016 84.0
Criminalistics 2133 1979 92.8
Document Examination 238 216 90.8
Center of Ana!y5|s For Drinking Water, 68482 66375 96.9
Food And Environmental Safety
Food Quality 13109 12277 93.7
Water Quality 21499 21330 99.2
Environmental Quality 2287 2184 95.5
Biotechnology 31587 30584 96.8
Center Of Analysis For Industry And
. 2778 2637 94.9
Custom Tariff
HEADQUARTERS PETALING JAYA
101017 27 1.
LABORATORY 010 92736 918
STATE AND BRANCH LABORATORIES, JABATAN KIMIA MALAYSIA
Penang Laboratory 17643 16338 92.6
Terengganu Laboratory 19253 16591 86.2
Johor Laboratory 38449 36025 93.7
Perak Laboratory 27436 25476 92.9
Pahang Laboratory 12527 11863 94.7
Sarawak Laboratory 22807 21849 95.8
Bintulu (Sarawak) Laboratory 7341 6867 93.5
Sabah Laboratory 26624 21259 79.8
Malacca Laboratory 13195 12713 96.3
Kedah Laboratory 17726 14682 82.8
Sibu (Sarawak) Laboaratory 12823 12683 98.9
Kelantan Laboratory 20023 16320 81.5
Tawau (Sabah) Laboratory 1548 1481 95.7
Overall Client's Charter Performance 338412 306883 90.7
Overall Client's Charter Performance 93.0

Target




