
LABORATORY TOTAL CASES TOTAL CASES PERCENTAGE OF CASES

WITH COMPLIED WITH COMPLIED WITH

CLIENT'S CLIENT'S CLIENT'S

CHARTER CHARTER CHARTER

Center of Analysis For Forensic Science 26795 21624 80.7

Narcotics 18383 14567 79.2

Toxicology 4073 3246 79.7

Forensic DNA 2165 1789 82.6

Criminalistics 1968 1835 93.2

Document Examination 206 187 90.8

Center of Analysis For Drinking Water, 

Food And Environmental Safety
62671 60631 96.7

Food Quality 11967 11187 93.5

Water Quality 19824 19655 99.1

Environmental Quality 2073 1979 95.5

Biotechnology 28807 27810 96.5

Center Of Analysis For Industry And 

Custom Tariff
2552 2425 95.0

HEADQUARTERS PETALING JAYA 

LABORATORY
92018 84680 92.0

Penang Laboratory 16002 14870 92.9

Terengganu Laboratory 17459 15080 86.4

Johor Laboratory 34553 32273 93.4

Perak Laboratory 24911 23193 93.1

Pahang Laboratory 11202 10549 94.2

Sarawak Laboratory 20791 19945 95.9

Bintulu (Sarawak) Laboratory 6540 6115 93.5

Sabah Laboratory 23873 19349 81.0

Malacca Laboratory 12007 11603 96.6

Kedah Laboratory 16437 13766 83.8

Sibu (Sarawak) Laboaratory 11404 11263 98.8

Kelantan Laboratory 18090 15235 84.2

Tawau (Sabah) Laboratory 1404 1350 96.2

Overall Client's Charter Performance 306691 279271 91.1

Overall Client's Charter Performance 

Target
93.0
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