JABATAN KIMIA MALAYSIA
CLIENT'S CHARTER ACHIEVEMENT REPORT

<& IALAYSIA
(01 JANUARY - 30 SEPTEMBER 2023) —
LABORATORY TOTAL CASES TOTAL CASES PERCENTAGE OF CASES
WITH COMPLIED WITH COMPLIED WITH
CLIENT'S CLIENT'S CLIENT'S
CHARTER CHARTER CHARTER
CENTERS IN HEADQUARTERS, JABATAN KIMIA MALAYSIA
Center of Analysis For Forensic Science 23723 20207 85.2
Narcotics 16349 13914 85.1
Toxicology 3584 2996 83.6
Forensic DNA 1886 1521 80.6
Criminalistics 1729 1619 93.6
Document Examination 175 157 89.7
Center of Ana'ly5|s For Drinking Water, 55429 53586 96.7
Food And Environmental Safety
Food Quality 10131 9415 92.9
Water Quality 17834 17727 99.4
Environmental Quality 1798 1710 95.1
Biotechnology 25666 24734 96.4
Center Of Analysis For Industry And
. 2301 2180 94.7
Custom Tariff
HEADQUARTERS PETALING JAYA
14 7597 .
LABORATORY 81453 >973 933
STATE AND BRANCH LABORATORIES, JABATAN KIMIA MALAYSIA
Penang Laboratory 14193 13168 92.8
Terengganu Laboratory 15463 13327 86.2
Johor Laboratory 30521 28454 93.2
Perak Laboratory 22060 20568 93.2
Pahang Laboratory 9891 9421 95.2
Sarawak Laboratory 17647 16811 95.3
Bintulu (Sarawak) Laboratory 5687 5382 94.6
Sabah Laboratory 21174 17342 81.9
Malacca Laboratory 10666 10340 96.9
Kedah Laboratory 14504 12197 84.1
Sibu (Sarawak) Laboaratory 10045 9905 98.6
Kelantan Laboratory 16179 13767 85.1
Tawau (Sabah) Laboratory 1257 1208 96.1
Overall Client's Charter Performance 270740 247863 91.6
Overall Client's Charter Performance 93.0
Target )




