JABATAN KIMIA MALAYSIA

CLIENT'S CHARTER ACHIEVEMENT REPORT

4 14LAYS/IA
(01 JANUARY - 31 MARCH 2023) S
LABORATORY TOTAL CASES TOTAL CASES PERCENTAGE OF CASES
WITH COMPLIED WITH COMPLIED WITH
CLIENT'S CLIENT'S CLIENT'S
CHARTER CHARTER CHARTER

CENTERS IN HEADQUARTERS, JABATAN KIMIA MALAYSIA

Center of Analysis For Forensic Science 6688 6278 93.9
Narcotics 4720 4384 92.9
Toxicology 889 852 95.8
Forensic DNA 499 480 96.2
Criminalistics 539 527 97.8
Document Examination 41 35 85.4
Food Quality 2229 1991 89.3
Water Quality 6513 6372 97.8
Environmental Quality 525 499 95.0
Biotechnology 7946 7926 99.7

Center Of Analysis For Industry And
Custom Tariff 699 662 94.7
:-I::ggAUgIZT:'RS PETALING JAYA 24600 23728 96.5

STATE AND BRANCH LABORATORIES, JABATAN KIMIA MALAYSIA

Penang Laboratory 4452 4199 94.3
Terengganu Laboratory 5273 5102 96.8
Johor Laboratory 9325 8801 94.4
Perak Laboratory 6826 6386 93.6
Pahang Laboratory 3174 2997 94.4
Sarawak Laboratory 5618 5321 94.7
Bintulu (Sarawak) Laboratory 1853 1805 97.4
Sabah Laboratory 6290 5306 84.4
Malacca Laboratory 3652 3517 96.3
Kedah Laboratory 4677 4462 95.4
Sibu (Sarawak) Laboaratory 3180 3173 99.8
Kelantan Laboratory 5279 4878 92.4
Tawau (Sabah) Laboratory 383 372 97.1
Overall Client's Charter Performance 84582 80047 94.6
Overall Client's Charter Performance 93.0

Target




