
LABORATORY TOTAL CASES TOTAL CASES PERCENTAGE OF CASES

WITH COMPLIED WITH COMPLIED WITH

CLIENT'S CLIENT'S CLIENT'S

CHARTER CHARTER CHARTER

Center of Analysis For Forensic Science 21192 18683 88.2

Narcotics 14616 12928 88.5

Toxicology 3218 2797 86.9

Forensic DNA 1633 1334 81.7

Criminalistics 1569 1483 94.5

Document Examination 156 141 90.4

Center of Analysis For Drinking Water, 

Food And Environmental Safety
49459 47657 96.4

Food Quality 9013 8304 92.1

Water Quality 16273 16167 99.3

Environmental Quality 1556 1479 95.1

Biotechnology 22617 21707 96.0

Center Of Analysis For Industry And 

Custom Tariff
2080 1989 95.6

HEADQUARTERS PETALING JAYA 

LABORATORY
72731 68329 93.9

Penang Laboratory 12800 11894 92.9

Terengganu Laboratory 13893 11991 86.3

Johor Laboratory 26979 25059 92.9

Perak Laboratory 19429 18131 93.3

Pahang Laboratory 8855 8407 94.9

Sarawak Laboratory 15937 15220 95.5

Bintulu (Sarawak) Laboratory 5106 4839 94.8

Sabah Laboratory 18648 15489 83.1

Malacca Laboratory 9644 9354 97.0

Kedah Laboratory 12848 10854 84.5

Sibu (Sarawak) Laboaratory 8818 8678 98.4

Kelantan Laboratory 14127 11912 84.3

Tawau (Sabah) Laboratory 1131 1086 96.0

Overall Client's Charter Performance 240946 221243 91.8

Overall Client's Charter Performance 

Target
93.0
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