JABATAN KIMIA MALAYSIA

CLIENT'S CHARTER ACHIEVEMENT REPORT

<& IALAYSIA
(01 JANUARY - 31 MAY 2023) —
LABORATORY TOTAL CASES TOTAL CASES PERCENTAGE OF CASES
WITH COMPLIED WITH COMPLIED WITH
CLIENT'S CLIENT'S CLIENT'S
CHARTER CHARTER CHARTER
CENTERS IN HEADQUARTERS, JABATAN KIMIA MALAYSIA
Center of Analysis For Forensic Science 11920 11080 93.0
Narcotics 8325 7696 92.4
Toxicology 1691 1600 94.6
Forensic DNA 901 816 90.6
Criminalistics 920 894 97.2
Document Examination 83 74 89.2
Center of Ana'ly5|s For Drinking Water, 27879 27436 98.4
Food And Environmental Safety
Food Quality 3764 3579 95.1
Water Quality 9923 9825 99.0
Environmental Quality 931 864 92.8
Biotechnology 13261 13168 99.3
Center Of Analysis For Industry And
. 1186 1144 96.5
Custom Tariff
HEADQUARTERS PETALING JAYA
4 .
LABORATORY 0985 39660 96.8
STATE AND BRANCH LABORATORIES, JABATAN KIMIA MALAYSIA
Penang Laboratory 7660 7196 93.9
Terengganu Laboratory 8374 7660 91.5
Johor Laboratory 15796 14844 94.0
Perak Laboratory 11265 10597 94.1
Pahang Laboratory 5216 4998 95.8
Sarawak Laboratory 9600 9130 95.1
Bintulu (Sarawak) Laboratory 3217 3027 94.1
Sabah Laboratory 10441 8800 84.3
Malacca Laboratory 5895 5729 97.2
Kedah Laboratory 7677 7096 92.4
Sibu (Sarawak) Laboaratory 5643 5494 97.4
Kelantan Laboratory 8451 7573 89.6
Tawau (Sabah) Laboratory 670 650 97.0
Overall Client's Charter Performance 140890 132454 94.0
Overall Client's Charter Performance 93.0

Target




