JABATAN KIMIA MALAYSIA
CLIENT'S CHARTER ACHIEVEMENT REPORT

_‘_ 141 A4 yS/A
(01 JANUARY - 31 JULY 2023) —
LABORATORY TOTAL CASES TOTAL CASES PERCENTAGE OF CASES
WITH COMPLIED WITH COMPLIED WITH
CLIENT'S CLIENT'S CLIENT'S
CHARTER CHARTER CHARTER
CENTERS IN HEADQUARTERS, JABATAN KIMIA MALAYSIA
Center of Analysis For Forensic Science 18175 16429 90.4
Narcotics 12532 11338 90.5
Toxicology 2724 2444 89.7
Forensic DNA 1391 1184 85.1
Criminalistics 1404 1350 96.2
Document Examination 124 113 91.1
Center of Ana'ly5|s For Drinking Water, 42546 20842 96.0
Food And Environmental Safety
Food Quality 8021 7317 91.2
Water Quality 13788 13687 99.3
Environmental Quality 1370 1302 95.0
Biotechnology 19367 18536 95.7
Center Of Analysis For Industry And
. 1847 1777 96.2
Custom Tariff
HEADQUARTERS PETALING JAYA
2 4 4.4
LABORATORY 62568 59048 9
STATE AND BRANCH LABORATORIES, JABATAN KIMIA MALAYSIA
Penang Laboratory 10939 10190 93.2
Terengganu Laboratory 11743 10375 88.4
Johor Laboratory 22677 21477 94.7
Perak Laboratory 16696 15573 93.3
Pahang Laboratory 7526 7231 96.1
Sarawak Laboratory 13726 13179 96.0
Bintulu (Sarawak) Laboratory 4452 4226 94.9
Sabah Laboratory 15774 13040 82.7
Malacca Laboratory 8363 8083 96.7
Kedah Laboratory 10986 9472 86.2
Sibu (Sarawak) Laboaratory 7701 7563 98.2
Kelantan Laboratory 11983 10268 85.7
Tawau (Sabah) Laboratory 1031 988 95.8
Overall Client's Charter Performance 206165 190713 92.5
Overall Client's Charter Performance 93.0
Target )




