JABATAN KIMIA MALAYSIA

CLIENT'S CHARTER ACHIEVEMENT REPORT

4 1ALAYSIA
(01 JANUARY - 31 JUNE 2023) —
LABORATORY TOTAL CASES TOTAL CASES PERCENTAGE OF CASES
WITH COMPLIED WITH COMPLIED WITH
CLIENT'S CLIENT'S CLIENT'S
CHARTER CHARTER CHARTER

CENTERS IN HEADQUARTERS, JABATAN KIMIA MALAYSIA

Center of Analysis For Forensic Science 14836 13583 91.6
Narcotics 10216 9332 91.3
Toxicology 2224 2027 91.1
Forensic DNA 1146 1020 89.0
Criminalistics 1143 1107 96.9
Document Examination 107 97 90.7
Food Quality 5515 5244 95.1
Water Quality 11454 11355 99.1
Environmental Quality 1114 1038 93.2
Biotechnology 16408 16221 98.9

Center Of Analysis For Industry And
Custom Tariff 1461 1410 96.5
:-I::ggAUgIZT:'RS PETALING JAYA 50788 48851 96.2

STATE AND BRANCH LABORATORIES, JABATAN KIMIA MALAYSIA

Penang Laboratory 9256 8614 93.1
Terengganu Laboratory 10109 9162 90.6
Johor Laboratory 19388 18297 94.4
Perak Laboratory 13752 12827 93.3
Pahang Laboratory 6373 6123 96.1
Sarawak Laboratory 11346 10852 95.6
Bintulu (Sarawak) Laboratory 3663 3483 95.1
Sabah Laboratory 12551 10418 83.0
Malacca Laboratory 7071 6821 96.5
Kedah Laboratory 9316 8384 90.0
Sibu (Sarawak) Laboaratory 6563 6413 97.7
Kelantan Laboratory 10243 8934 87.2
Tawau (Sabah) Laboratory 821 788 96.0
Overall Client's Charter Performance 171240 159967 93.4
Overall Client's Charter Performance 93.0

Target




