JABATAN KIMIA MALAYSIA

CLIENT'S CHARTER ACHIEVEMENT REPORT

4 14LAYS/IA
(01 JANUARY - 30 APRIL 2023) —
LABORATORY TOTAL CASES TOTAL CASES PERCENTAGE OF CASES
WITH COMPLIED WITH COMPLIED WITH
CLIENT'S CLIENT'S CLIENT'S
CHARTER CHARTER CHARTER
CENTERS IN HEADQUARTERS, JABATAN KIMIA MALAYSIA
Center of Analysis For Forensic Science 9566 8998 94.1
Narcotics 6714 6286 93.6
Toxicology 1308 1253 95.8
Forensic DNA 707 649 91.8
Criminalistics 772 752 97.4
Document Examination 65 58 89.2
Center of Ana'ly5|s For Drinking Water, 22996 22776 99.0
Food And Environmental Safety
Food Quality 3339 3203 95.9
Water Quality 8487 8469 99.8
Environmental Quality 746 687 92.1
Biotechnology 10424 10417 99.9
Center Of Analysis For Industry And
. 918 887 96.6
Custom Tariff
HEADQUARTERS PETALING JAYA
4 2661 7.
LABORATORY 33480 3266 97.6
STATE AND BRANCH LABORATORIES, JABATAN KIMIA MALAYSIA
Penang Laboratory 6222 5835 93.8
Terengganu Laboratory 6785 6330 93.3
Johor Laboratory 12693 11838 93.3
Perak Laboratory 9007 8519 94.6
Pahang Laboratory 4239 4056 95.7
Sarawak Laboratory 7837 7456 95.1
Bintulu (Sarawak) Laboratory 2488 2431 97.7
Sabah Laboratory 8577 7318 85.3
Malacca Laboratory 4910 4796 97.7
Kedah Laboratory 6216 5896 94.9
Sibu (Sarawak) Laboaratory 4433 4420 99.7
Kelantan Laboratory 6960 6468 92.9
Tawau (Sabah) Laboratory 486 473 97.3
Overall Client's Charter Performance 114333 108497 94.9
Overall Client's Charter Performance 93.0

Target




