JABATAN KIMIA MALAYSIA
CLIENT'S CHARTER ACHIEVEMENT REPORT

<& IALAYSIA
(01 JANUARY - 28 FEBRUARY 2023) —
LABORATORY TOTAL CASES TOTAL CASES PERCENTAGE OF CASES
WITH COMPLIED WITH COMPLIED WITH
CLIENT'S CLIENT'S CLIENT'S
CHARTER CHARTER CHARTER
CENTERS IN HEADQUARTERS, JABATAN KIMIA MALAYSIA
Center of Analysis For Forensic Science 3714 3522 94.8
Narcotics 2646 2495 94.3
Toxicology 497 474 95.4
Forensic DNA 253 248 98.0
Criminalistics 295 287 97.3
Document Examination 23 18 78.3
Center of Ana'ly5|s For Drinking Water, 11710 11681 99.8
Food And Environmental Safety
Food Quality 1106 1089 98.5
Water Quality 4643 4638 99.9
Environmental Quality 312 308 98.7
Biotechnology 5649 5646 99.9
Center Of Analysis For Industry And
. 399 396 99.2
Custom Tariff
HEADQUARTERS PETALING JAYA
1582 1 .
LABORATORY 5823 5599 98.6
STATE AND BRANCH LABORATORIES, JABATAN KIMIA MALAYSIA
Penang Laboratory 2708 2588 95.6
Terengganu Laboratory 3463 3415 98.6
Johor Laboratory 6347 6061 95.5
Perak Laboratory 3840 3561 92.7
Pahang Laboratory 1919 1754 91.4
Sarawak Laboratory 3039 2940 96.7
Bintulu (Sarawak) Laboratory 1123 1116 99.4
Sabah Laboratory 3544 3098 87.4
Malacca Laboratory 2106 2061 97.9
Kedah Laboratory 3025 2920 96.5
Sibu (Sarawak) Laboaratory 1797 1797 100.0
Kelantan Laboratory 3204 3020 94.3
Tawau (Sabah) Laboratory 207 196 94.7
Overall Client's Charter Performance 52145 50126 96.1
Overall Client's Charter Performance 93.0
Target )




