JABATAN KIMIA MALAYSIA

CLIENT'S CHARTER ACHIEVEMENT REPORT

<& IALAYSIA
(01 JANUARY - 31 JANUARY 2023) —
LABORATORY TOTAL CASES TOTAL CASES PERCENTAGE OF CASES
WITH COMPLIED WITH COMPLIED WITH
CLIENT'S CLIENT'S CLIENT'S
CHARTER CHARTER CHARTER
CENTERS IN HEADQUARTERS, JABATAN KIMIA MALAYSIA
Center of Analysis For Forensic Science 849 835 98.4
Narcotics 492 481 97.8
Toxicology 166 166 100.0
Forensic DNA 73 73 100.0
Criminalistics 115 112 97.4
Document Examination 3 3 100.0
Center of Ana'ly5|s For Drinking Water, 5393 5382 99.8
Food And Environmental Safety
Food Quality 181 176 97.2
Water Quality 2420 2415 99.8
Environmental Quality 39 39 100.0
Biotechnology 2753 2752 100.0
Center Of Analysis For Industry And
. 113 113 100.0
Custom Tariff
HEADQUARTERS PETALING JAYA
LABORATORY 6355 6330 99.6
STATE AND BRANCH LABORATORIES, JABATAN KIMIA MALAYSIA
Penang Laboratory 998 985 98.7
Terengganu Laboratory 1161 1141 98.3
Johor Laboratory 2497 2453 98.2
Perak Laboratory 1532 1375 89.8
Pahang Laboratory 706 558 79.0
Sarawak Laboratory 1297 1202 92.7
Bintulu (Sarawak) Laboratory 405 401 99.0
Sabah Laboratory 1155 1107 95.8
Malacca Laboratory 792 786 99.2
Kedah Laboratory 1313 1237 94.2
Sibu (Sarawak) Laboaratory 824 824 100.0
Kelantan Laboratory 1055 1055 100.0
Tawau (Sabah) Laboratory 61 59 96.7
Overall Client's Charter Performance 20151 19513 96.8
Overall Client's Charter Performance 93.0

Target




